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Ainendmenls to the Claims : 




1. (Ciirrenily Amended) A method of collaboratively idenLifyinfi, prioritizing, and resolving 
issues affecting a series administered by an originating entity, the series comprising ft plurality of 
similar complex systems, the method being implemented over a compuLer network in 
communication with a firsts second, and third computer device, the first computer device being 
adapted to be used b y a customer in possession of a system in the series^ the second computer 
device bein^ ada]:>ted to he used bv the originating entity, and the third computer device being 
adapted to be use d by a committee comprised of a customer representative and an oripinatinjig 
entity representative, the method comprising: 

receiving ai least one of an issue and a comment corresponding to the issue over the 

computer network^ from at least one of a fir s t oomputor devioo adapt e d to b e u se d 
hy-€t tjie customer in poB3 e asiQn -efii-flvatefflHn4h<»^er-iefl and fl-seeaHd-eomptitef 
devic e udupt ad-to-be-u^d-by tlic originatirig entity^;] 
pQstffig^ Heost ono of the issu e and th e oom meftt on a discussion-capable clcctrojiic media 
configured to have a plurality of issues and a plurality of comments posted thei-eon and 
accessible to the first, the second, and a third computer device over the computer networlCy 
th e e leotronie -medi a b ei ng oenfiguf-ed'to-have-fl-plnfa-Ii ty of i s Buo s and a pl m^ttty^ 

f^nntntattir' ttntiit^i^ < It i-i f Vi ^ t' KiT-/^ j^Mxrirm i ltilmtr / l ^-n-i/Vx^ Vi£ii-Fifr •ti'%. n f a A Isi t n 

6emmlttee-GQmpi4fled-ef^wteH^e^=epfesemf^tiv^-^ 

allowing the committee, via the third computer device, access to the electionic media 

such that th e committ ee is capable of soparuting for the committee to abparate the 
posted plurality of issues into rejected issues and action issues^ at least partially 
based on the posted plurality of comments, th e committ e e thereafloi-priorit -tisi^ 
and to prioritize the action issues; 
allowing the committee, via the third computer device, to assign each action issue to have a 
resolution investigation conducted thereon to at least one of the customer a nd the oripinatinp 
enlitvLLnd to send a set of resolution directions for cnnduclin^ the resnlurion invc^stiRalion for 
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each _assjgned action issue over the computer network to gt least one of the cuslonier via the 
first computer device and the originating entity via second computer device; 

receiving a resolution proposal , resulting from the conre9pondins resolution investiKation, 
for each action issue over the computer network^ fr om the at least one of the 
customer and the oripinatinp entity assigned the respective action issue and such 
that the resolution proposals are accessible by the committee via the third 
computer device , for the committee to evaluate the resolution proposals : and 
allowing the committee, via the third computer device^ to direct the implementation of 

the resolution proposal for each evaluated action issue over the computer netw^ork, 
whe^ by th e o omiTHtt^e th e n dir e cts and to then direct closure of the action issue 
upon cojvqjletion of the implementation of the resolution proposal. 

2. (OrifiinalJ A metliod according to Claim 1 furdaer comprising storing the rejected issues for 
at least one of furtlier monitoring and future reference. 

3. (OrigiuEil) A method according to Claim I wherein allowing the committee to send a set of 
resolution directions further comprises aliowing die committee to send a set of resolution 
directions comprising at least one of an assignment of the action issue to at least one of tlic 
customer and the originating entity, a suggested cost of the implementation of the resolution 
pi*oposal, and a criteria for designating the action issue as being resolved. 

4. (Original) A method according to Claim 1 wherein the originating entity comprises an 
aircraft manufacturer of a series of aircraft and receiving an issue further comprises receiving u 
non-safety issue, 

5. (Currently Amended) A system for collaboratively identifying, priori tizing> and resolving 
issues affecting a series administered by an originating entity, the series comprising a plurality of 
similar complex systems, tlie system being implemented over a computer network and 
comprising: 
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a fii-sl computer device nclnpled to be used by a customer and configured to be m 

communication with a computer network; 
a second computer device adfcipted to be used by the originating entity and configured to 

be in communication witb ihe computer network; 
a third computer device adapted to be used by a committee comprised of a customer 

representative and an origijiating entity representative, the third computer device 

being configured to be in comitiunj cation with the computer network; and 
a fourth computer device configured to be in cojnmimication with the first, second, and 

third computer devices over the cojuputer network, the fourth computer device 

comprisirtg: 

a fir^t processing ponion configured receive at least one of an issue and a 

comment conesponding to the issue from at least one of the first computer 
device and the second computer device over the computer network; 

a second processing portion responsive lo the first processing portion and 
configured to post at least one of t^ie issue and the comment on a 
discussion-capable electronic media accessible to the first, second, and 
third computer devices over the computer network, the electronic media 
being configured to have a plurality of issues and a plurality of comments 
posted thereon; 

a third processing portion configured to allow the committee, via the third 

computer device, access to tlic electronic media aiioh that the co m m i tt ee ia 
capabl e of s e parating For the committee to sejiarate the posted plurality o f 
issues into rejected issues ajid action issues^ at least partially based on the 
posted plurality of commentsr-flae-eommi tt eB th e reafter prio F^ ti &ifle and to 
prioritize the action issues; 

a fourth processing portion configured to allow the committee, via the third 
computer device, to assi^n each action issue to have a resolntjop 
investigalion conduct ed thereon to at least one of the customer and t j^e 
originating entity and to send a $et of resolution directions for conducting 
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the resolution investigation Tor each assifzncd action issue over the 
computer network to at least one of die ciisloiner via \hc first computer 
4:]ovico and the originating entity via the second coinputer device; 
a fifth processing portion configured to receive a resolution proposal , resulting 

from the corresponding resolulion invcstipation, for each miction issue over 
the computer network , from the at least one of the customer and the 
orifrinating entity assigned the respective action issue and such that the 
resolution proposals are accessible by the committee via the third 
computer device , for the committee to evalijate the resolution proposals : 
and 

a sixth processing portion configured to allow committee, via the third computer 
device, to direct the implementation oFthe resolution proposal for euch 
evaluated action issue over the computer network, whefeby-th©-edi»n*itt*e 
then-dif&etis and to then direct closure of the action issue upon completion 
of the implementation of the resolution proposal. 

6, (Original) A system according to Claim 5 wherein the third processing portion is further 
con figured to store the rejected issues for at least one of fiirther monitoring and futui-e reference. 

7. (Original) A system according to Claim 5 wherein the set of resolution directions further 
comprises at least one of an assignment of the action issue to at least one of the custbiner and the 
originating entity, a suggested cost of the implementation of the resolution proposal, and a 
criteria for designating the action issue as being resolved. 

8, (Original) A system according to Claim 5 wherein the issues further comprise non-safety 
issues. 

9. (Original) A system according to Claim 5 wherehi ihe originating entity comprises a 
manufacturer of the series. 
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10. (Original) A system according to Claim 9 wherein the originating entity comprises an 
aircraft manufacturer of a series of aircraft. 



11. (New) A method of collaboratively identifying, prioritizing, and resolving issues affecting a 
series administered by an originating entity, the series comprising a plurality of similar complex 
systems, the method being implemented over a computer network in communication with a first, 
second, and third computer device, the first computer device being adapted to be used by a 
customer in possession oTa system in the series, the second computer device being adapted to be 
used by the originating entity, and the thii'd computer device being adapted to be used by a 
committee comprised of a customer representative and an originating entity representative, the 
mctliod comprising: 

receiving at least one of an issue and a comment coiTesponding to the issue over the 

computer network, from at least one ofthe customei^ and the originating entity via 
the respective computer device, on a discussion-capable electronic media 
configured to have a plurality ofissues and a plurality of comments posted 
thereon and accessible to the first, the second, and the third computer devices over 
tlie computer network; 

separating, by the committee, the posted issues into rejected issues and action issues at 
least partially based on tlic posted comments; 

prioritizing, by the committee, the action issues; 

assigning, by the committee, each action issue to an assignee, the assignee comprising at 
least one of the customer and the originating entity, the assignee Tor tlie respective 
action issue thereby being responsible for developing a resolution proposal for 
resolving that action issue; 

sending, by the committee via the third computer device, each action issue with an 

associated set of resolution directions over the computer network to the assignee 
ofthe respective action issue via the respective computer device, the set of 
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resolution directions including at least one issue-closure criteria to be met by the 

resolution proposal for the respective action issue; 
receiving, by the committee, a rcsolntion proposal for each action issue over tlie 

computer network from the respective aesigiiee; 
evaluaiing, by the committee, the resolution proposal for the respective action issue with 

respect to the issue-closure criteria; 
directing, by the committee, implementation by at least one of the customer and tlie 

originating entity of the resolution proposal meeting the associated issue-closure 

criteria for eqch action issue; and 
closing, by the committee, each action issue upon completion of implementation of the 

associated resolution proposal. 

12. (New) A method according to Claim 1 1 further comprising storing the rejected issues for at 
least one of further monitoring and future reference. 




13. (New) A method according to Claim 1 1 wherein assigning each action issue to an assignee 
further comprises assigning each action issue to an assignee according to the priority determined 
by the committee. 



1 4, (New) A method according to Claim 1 1 wherein sending each action issue with an 
associated set of resolution directions further comprises sending each action issue with an 
associated set of resolution directions including at least one of an implementation cost and an 
implementation deadline to be mot by the resolution proposal for the respective action issue. 

15. (New) A method according to Claim 1 1 wherein Uie oritnnating entity comprises an aircraft 
manufacturer of a series of aircraft and receiving an issue further comprises receiving a non- 
safety issue. 
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16. (New) A method according to Claim 1 1 further comprising requesting, by the committee, 
approval of the at least one issue-closure criteria associated with each action issue, from at least 
the customer, prior to assigning the action issue to the assignee, 

1 7. (New) A meihod according to Claim 1 J further comprising obtaining, by the committee, a 
commitment fi'om at least the customer to implement a resolution proposal to the respective 
action issue meeting the at least one issue-closure criteria, prior to assigning the action issue to 
the assignee. 
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